
 Policies
CANCELLATION POLICIES

LATE FEES

RESCHEDULE POLICIES POP UP EVENTS

Cancellations requested 24 prior to scheduled appointment are eligible for a full
refund
Cancellations requested in any time less than 24 hours prior to scheduled
appointment are eligible for 25% of total amount paid.
REFUNDS ARE NOT AUTOMATIC UPON CANCELLATION AND MUST BE REQUESTED

All appointments are welcome to
reschedule
Appoinments rescheduled 24 hours prior
to may do so at no charge.
Appointments rescheduled in less than 24
hours will be charged 50% of total cost
Two reschedules are allowed per customer.

Pop Up events MUST be canceled within 3
weeks of the scheduled event to be eligible
for a full refund. Any time less than 3
weeks, refund eligibility drops to 25%.
Events can be rescheduled with a waived
fee with a 3 week advance notice.

All participants should arrive 15 minutes early for preparation purposes.
 It is advised that if customers will be late, they reschedule

If there is time to accomodate a late session,$25 applies for every 10 minutes
past appointment time. 

No call no show appointments are not eligible for refunds but may reschedule for
a fee of 50% of total appointment cost.


